JOY TRAN

San Diego, CA | 619-394-1775 | joytran10899@gmail.com

EDUCATION
San Diego State University — B.S. Computer Science | Expected Dec 2026

San Diego Mesa College — A.S. Computer Science | Jun 2025

TECHNICAL SKILLS

Windows 10/11, Microsoft 365, Exchange Online, Entra ID (Azure AD), Intune, Active
Directory, Outlook, Google Workspace, Adobe Acrobat, User Account Management, Access
Control, MFA, Printer & Scanner Support, TCP/IP, DNS, DHCP, Wi-Fi Troubleshooting, Zoom,
Al Productivity Tools

EXPERIENCE
IT Intern | Kugan & Associates, Inc. | Feb 2023 - Present

e Provide technical support for staff, resolving hardware, software, connectivity, and
user-access issues.

e Create and manage user accounts, permissions, password resets, and software
installations.

o Configure workstations and assist with onboarding technology setup.

e Troubleshoot printers, scanners, Zoom, and peripheral devices.

e Administer Microsoft 365 services including Exchange Online, Entra ID, Intune, and user
access management.

o C(reate security groups, shared mailboxes, and role-based access controls.

e Configure email and DNS records (MX, SPF, DKIM, DMARC) and support device
enrollment through Intune.

e Document support requests and communicate technical solutions to users with varying
technical backgrounds.



